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2. Vel SR g UrEag—
Graduate in Dental (BDS)/ Graduate in AYUSH/Graduate (any subject)
With Post Graduate Diploma (Full Time)- Hospital Administration/Hospital
Management / Health Care Management/Public Health Management with
regular degree from recognized university.

or

Graduate in Dental (BDS) / Graduate in AYUSH / Graduate (any subject)

With Master's degree (Full Time)- Hospital Administration/Hospital Management /
Health Care Management/Public Health Management with regular degree
from recognized university.

or

Graduate in Dental (BDS) / Graduate in AYUSH/Graduate (any subject)

With MBA (Full Time)-Hospital Administration/Hospital Management / Health Care
Management/Public Health Management with regular degree from
recognized university.
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District Quality Monitor (Quality Assurance

Roles and Responsibilities:

1.
2.

10.

11.

12.

13.

14.

15.

16.

Coordinating and promoting quality related activities and advocacy across the district.

To assist, support, conduct assessment & scoring, identify gaps and regular mentoring public health
facilities for certification in the district.

Supporting the facilities to undertake improvement initiatives based on the gaps identified.

Grading of healthcare facilities based on scores achieved during quality assessments.

Ensuring that DQAC meets regularly and maintaining their meetings’ minutes and ensuring follow-up
actions have been taken.

Ensuring all the meetings minutes and reports are shared with SQAC and displayed on state’s website.

Selecting facilities that may go for Certification and supporting them in the process.

Monitor the progress of facilities as per NQAS, LaQshya, MusQan, Kayakalp standards & IPHS
compliances with regular field visits and follow-ups of the facilities.

Estimating district’s requirements for improving quality of healthcare services. Ensuring that the
requirements for Quality Assurance Activities are appropriately covered under the annual PIP sent from
district to state.

Ensuring proper allocation of resources to the facilities based on their requirement.

Review the status of QA activities of facilities in the district.

To ensure Kayakalp assessment of all healthcare facilities in district. Ensure timely sharing of peer
assessment scores with states.

To provide support to facilities in the district in taking appropriate and time-bound actions on closure
of the gaps identified during assessments.

To provide technical support to facilities in gap closure and necessary documentation for preparation
for State and National assessment.

Conducting workshops and training at district and facility level on QA related topics, Fire safety, Patient
safety and Certification of healthcare facilities.

To provide technical assistance to health facilities in achieving compliance to statutory requirements
such as Fire audit, Atomic Energy Act & AERB Guidelines, Blood bank, PC PNDT act, BMW Rules, etc. in
the district.
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17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.
30.
31.

To review the Patients satisfaction and ‘Mera Aspataal’ scores from all facilities subsequently support
the facility to undertake the improvement initiatives related to lowest scoring attributes.

Advise on the further development of QA and patient safety across health facilities in the district.

To facilitate State and National level assessments and Certification process.

Monitoring of recording / reporting system through field visits and submit the visit reports with
appropriate suggestions / actions for improvement to District authorities and SQAU.

Ensuring recording and documentation of all the achievements/ learnings and submitting the same to
SQAC/SQAU regularly.

Ensuring proper distribution of incentive and award money to all facilities as per guidelines.

To Initiate files related to Quality assurance activities, budget and certification of facilities at district
level and getting approval from appropriate authority and ensure proper utilization of allocated funds
by the facilities.

Acts as intermediary between facilities, district, and state officials for gearing up the efforts.

To provide technical assistance to health facilities to operate SaQsham portal for submitting the
applications and necessary documents for National certification in SaQsham portal.

To review the applications submitted by the facilities and verify the documents and submit them to
appropriate level (SQAU).

Accepting/ rescheduling of assessment dates on SaQsham portal and ensuring completion of
assessments on scheduled dates and ensure submission of feedbacks of the assessments by the facilities
within defined timeline.

Coordination with the Assessors (Internal or External) and facility team for smooth conducting of
assessments.

To monitor that certified facilities are sustaining as per certification criteria.

To attend to any other duties / responsibilities assigned by the DQAC, SQAU and SQAC.

To Perform other duties and work assigned by the district CMHO.

Special Skills and Abilities:

1. Demonstrated ability of manpower management and leadership.

2. Strong administration skills.

3. Able to exercise mature and sound judgment.

4. Able to communicate clearly, concisely and accurately with staff and patients both verbally and
in writing. Have public speaking skills and capable of making presentations.

5. Ability to analyse, interpret the data and develop the key action plan based on data analysis.

6. Demonstrate counting self-development in administration.

7. Ability to resolve conflict efficiently.

8. Role model.

9. Self-starter.

10. Critical thinker.

11. Ability to deliver results in given deadlines.
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District -Quality Monitor
Vacant Post

sno | District name vacant Post
1 RAJGARH 1
2 BETUL 1
3 KHARGONE 1
4 ASHOK NAGAR 1
5 RATLAM 1
6 NEEMUCH 1
7 MANDLA 1
8 DINDORI 1
9 BALAGHAT 1
10 | SATNA 1
11 | SIDHI 1
12 | SINGROLI 1
13 | ANUPPUR 1
14 | UMARIA 1
15 | CHHATARPUR 1
16 | TIKAMGARH 1
17 DATIA 1
18 | SHIVPURI 1
19 | GUNA 1
20 | VIDISHA 1
21 | SAGAR 1
22 DAMOH 1
23 RAISEN 1
24 | SHEOPUR 1
Total 24
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